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Goodbye 2020 and Hello 2021!
Executive Director, Matthew J. Smith, Esq.
While we all breathe a collective sigh of
relief and are glad to bid farewell to
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2020, I have to admit it was actually a
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very good for our Coalition. BUT … that
does not mean we want a repeat of the

OUTREACH!

strangest year, no doubt, any of us can
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recall. Instead, our hope and plan is to
leverage our successes over the past 12 months to build for
an even greater 2021. We can do so, with your help.
Our goal is to look forward and not in the rearview mirror,
however, a bit of mutual congratulations is in order.
Together over the past year here are but a few of our major
achievements, along with a look ahead for the future:
Our Coalition membership and financial condition are
the strongest in our history. We welcomed 35 new
members in 2020 and we already have three new
members in 2021.
We launched our first-ever webinar program. Look for
more exciting and informative programs in 2021.
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Goodbye 2020 and Hello 2021!

learn about the Coalition and our efforts. Our
Executive Committee will meet in a few weeks

(CONT'D)

After much planning, we launched our new

to decide about our Midyear Meeting planned

website containing a wealth of valuable

for June 7th - 8th in Orlando. We understand

information and resources for members.

the pandemic, and travel restrictions, will play

Look for continuing updates and

an important role in making this decision.

improvements on what is the largest

Regardless of platform, we commit to bring

resource anywhere of anti-fraud data and

you the best updates and presentations on

information.

fraud fighting when we gather in 2021.

Two major research studies were released –

A new year brings both goodbyes and the

SIU Benchmarking in the Spring and

opening of new

Artificial Intelligence & Insurance Fraud in

doors. At the end

the Fall. We have important studies for

of 2020 we said

2021 already underway.

“farewell” to Jim
Quiggle after his
tremendous

"OUR VIRTUAL ANNUAL
MEETING HAD THE HIGHEST
MEETING ATTENDANCE IN
THE COALITION’S HISTORY–
ALLOWING MORE THAN 500
FIRST-TIME ATTENDEES TO
PARTICIPATE AND LEARN
ABOUT THE COALITION AND
OUR EFFORTS."

work leading our
communications
programs for two decades. Dennis stayed on in
a consulting role in 2020 and was also the key
leader in developing our new website. We now
wish Dennis and Julia well as they “sail off into
the sunset” of his retirement. 2020 also
brought us two new vibrant new leaders. A.D.
DuVall as our first-ever Deputy Executive

Our legislative and judicial advocacy

Director and Arinze Ifekauche

programs moved forward with significant

as our new Director of

victories even as our nation’s legislatures

Communications. We

and courts battled COVID-19. Both our

proudly welcome them

Government and Legal Affairs Committees

both to the Coalition

have adopted very aggressive goals for the

leadership team.

year ahead, including a proposed new
So, 2021 is here and I believe we are ready.

model act.

You, however, give us the privilege to lead.
In December, our virtual Annual Meeting

What we do and achieve is only as a result of

had the highest meeting attendance in the

your support – both through your dues and

Coalition’s history– allowing more than 500

more importantly your commitment to join in

first-time attendees to participate and

the fight against insurance fraud.

2

COALITION UPDATES

Goodbye 2020 and Hello 2021!
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MEMBERSHIP EXPANSION

Our plate is full. Among the issues we are
looking to address are: Seeking to define what
insurance fraud truly means; updating our

The Coalition has expanded rapidly in 2020.

nearly 30-year old statistic on the cost of

Since November we’ve added 12 new

insurance fraud; looking for new ways to

members to the fold. We are proud of the

increase our Coalition’s diversity, including

fact that we continue to uphold our core

expansion of our academic partnerships and

mission of bringing consumer advocates and

updates to our by-laws to make the Coalition

insurance companies together to fight fraud

more inclusive of our changing profession and

– and those efforts are reflected in our latest

membership dynamics.

additions to the Coalition.You’ve probably
seen our more detailed “Member Spotlight”

"WHAT WE DO AND ACHIEVE IS
ONLY AS A RESULT OF YOUR
SUPPORT – BOTH THROUGH
YOUR DUES AND MORE
IMPORTANTLY YOUR
COMMITMENT TO JOIN IN THE
FIGHT AGAINST INSURANCE
FRAUD."

features in Fraud News Weekly as these
organizations have come aboard in the past
few months, but we wanted to take the time
to recognize them here:

It is truly my privilege and honor to enter my
second year as your executive director. The
buck stops here and I pledge to you to do my
best to lead our incredible Coalition.
Whether it is my door (still with face mask on),
email me at matthew@insurancefraud.org or
phone 202-393-7332 I will always make myself
available to help and work with each of you in
any way possible.
Happy New Year!
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The meeting concluded with a video
presentation of 2020’s Insurance Fraud
Hall of Shame inductees.

We look forward to working with all of
our new members in 2021, and we’re
anxious to see how they shape the future
of the fraud fight as well as the Coalition.

EXECUTIVE COMMITTEE UPDATES

VIRTUAL ANNUAL MEETING

We welcomed the two newest members
to the Coalition’s Executive Committee,
unanimously voted into office. First is
Doug Heller, a nationally recognized
consultant and insurance expert with the
Consumer Federation of America — one
of the Coalition’s founding members.
Doug brings more than 20 years of work
on public policy and regulatory matters to
property-casualty insurance. His work has
saved policyholders hundreds of millions
of dollars of insurance premiums.

The Coalition held its first ever virtual
Annual Meeting on Dec. 15, 2020. More
than 700 fraud fighters registered for the
event, which featured presentations on
the Coalition’s finances, legal affairs,
government affairs, public outreach, and
research.

Maureen Hasselmann is an SIU Claims
Manager with State Farm. Her
responsibilities include managing claims,
projects and a proximity workforce for
the entire East Coast. Maureen was a PIP
and SIU Claims Consultant before moving
into her current role. She’s been with
State Farm for 23 years.

We also awarded Assistant U.S. Attorney
Jordi de Llano Prosecutor
of the Year for his
incredible work
bringing Kellerman
Zheng to justice in a
life insurance fraud
case that spanned
PROSECUTOR OF THE YEAR
two continents.

NEW BOARD MEMBERS
Four prominent insurers were welcomed
to the Coalition’s board. They include
(with board rep): New York Life (Richard
Matarante, CVP Corporate Audit
Department) … Northwestern Mutual
(MaryGrace James, SIU Manager) … Swiss
Re (Kimberly Beaudreau — Head Special
Investigations Unit) … and USAA (Peter
Raubenheimer — Assistant Vice President
— Claims Security). Look for more
additions in 2021 focusing on our growing
public interest membership.

Attendees enjoyed a fireside
chat featuring Coalition
mainstays John Sargent,
Dennis Jay, and Jim
Quiggle reflecting on
changes they have
seen in their careers
and looking into the
future.
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retired this week–– capping off a more than
35 year career at State Farm and 15 years
with the Coalition. Catherine’s leadership
and presence will truly be missed. New
committee leadership will be selected
when the committee meets in the coming
weeks.

EXECUTIVE OFFICERS
Under Coalition bylaws, we have two CoChairs: one from an insurer, and the
other from a public-interest group. Dave
Rioux (Erie Insurance) is filling the role of
insurer Co-Chair. Tom Donahue
(Pennsylvania Insurance Fraud Prevention
Authority) was just
re-elected as the
Coalition’s public
interest Co-Chair.
However, as many
of you may know
Tom recently
announced he is
Tom Donahue
leaving the public
sector and the IFPA to assume a new role
with Verisk/ISO coordinating their antifraud efforts. We congratulate Tom on
this career change. The Executive
Committee will look at filling Tom's role at
its upcoming meeting. Rounding out the
executive team, Bill Newton (Florida
Consumer Action Network) was re-elected
to another term as Secretary and Heidi
Krumenauer (American Family) will
continue her 2-year term as Treasurer.

As Catherine departs, we welcome Kelly
Edwards as State Farm’s new representative
to the Government Affairs Committee. Kelly
joined the Leg/Reg section of State Farm’s
Law Department last year representing State
Farm’s interest in Maine, New Hampshire
and Vermont.

CONSUMER ADVOCACY
The new year also brings us a powerful
voice from the consumer advocacy space.
Doug Heller joined the executive committee
as a representative of the Consumer
Federation of America (CFA). He is eager to
get engaged.

This is clearly a strong collective of
leaders and we look forward to the
leadership they will bring in the year
ahead.
“CFA was a founding member in the 90s and
we’ve always wanted the insurance market
to be accessible, affordable, and as fair as
possible for consumers,” Heller said.
“Consumers should pay for legitimate risk,
but not scams and profiteering efforts.”

COMMITTEE UPDATES
We hope to build on the many successes
of 2020 in the year ahead and 2021 is
already bringing big changes. Catherine
Rankin, our Government Affairs Chair,
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He looks forward to partnering with the Coalition to further the CFA’s
important work in identifying and addressing possible systemic bias
in insurance fraud fighting efforts. As insurers look to more data
driven fraud analysis, protections must be in place to ensure there is
not a disparate negative impact on policyholders of color or for other
inappropriate reasons.
“Collectively the nation’s leading practitioners in fraud fighting have
to take a look at where systemic bias may be present in our field.”
Heller said.
It is worth noting that our 2020 study on the adoption of A.I. tools to
fight fraud found that nearly 40% of the survey respondents were
concerned about model bias in emerging A.I. products–– further
solidifying the need for human investigators to be the final arbiters
of escalation in fraud investigations.

OUTREACH!
A note from Arinze Ifekauche, Communications Director
Hello fellow fraud fighters! I started in
August 2020, as the Communications
Director in waiting. I came to the Coalition
by way of politics and criminal justice ––
having spent time as the Public Relations
Officer for the Baltimore City State’s
Attorney’s Office and Communications
Director of the Maryland Democratic Party.

THE COALITION GOT ITS
START IN 1993. WITH
FEWER THAN 40 YEARS IN

My charge for the final five months of the year was to learn as much
as I could about the Coalition, its operations, its members, and its
publications from retiring Communications Director Jim Quiggle, then
prepare to take the organization headlong into the digital age in
2021.
As many of you know, the Coalition got its start in 1993. With fewer
than 40 years in its rearview, this young but deeply important field
has entered in earnest into its first wave of retirements. Now we
must turn our eyes toward the future.
Both the Coalition and NICB have named new executive and
communications directors in the past 18 months. We’ve made it our
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ITS REARVIEW, THIS
YOUNG BUT DEEPLY
IMPORTANT FIELD HAS
ENTERED IN EARNEST INTO
ITS FIRST WAVE OF
RETIREMENTS. NOW WE
MUST TURN OUR EYES
TOWARD THE FUTURE.

OUTREACH!

(CONT'D)

goal in 2021 to help highlight the next generation of fraud fighters, and I
think you’ll enjoy what we have in store for the year ahead including:
interactive polling on social media; new webinars focused on consumer
issues and fraud fighting hot-topics; new infographics; and much more!
As the field continues to change and expand in new and interesting ways
it is my hope that you will encourage your colleagues to join the Coalition
and become active in its programming and operations.
All members of the Coalition have unlimited access to our website,
publications, consumer alerts, and infographics. All of which comprises
the most comprehensive set of insurance fraud-fighting tools and
information in the world.
If your organization is an official member of the Coalition, visit
InsuranceFraud.org and set up a member profile using your work email
address. If your organization is not yet a member, talk to your team
about joining– you won’t regret it!
Calling JIFA Authors. Have you seen our Journal of Insurance Fraud in America? It is a publication dedicated
to in-depth discussion of the latest trends in the world of insurance fraud. Recent editions have explored:
fake deaths in life insurance schemes; leveraging
behavioral science to discourage fraud; and Medicaid
scams conducted by dentists who target low-income
children.
This year we plan to publish nearly 20 new JIFA articles
during 2021 and we would love to consider submissions
from you and your colleagues that highlight or deepen
the discussion of issues that shape our professional lives
and insurance cons that dramatically impact the public.
You can expect upcoming articles on the landmark decision in the Illinois Supreme Court regarding
whistleblowers; a piece examining the psychological profiles of violent fraudsters; and much more!
Thought leadership is vital to the growth, maturation, and
longevity of our field. This is why our JIFA authors enjoy
unrivaled visibility among fraud fighters. The Coalition goes
above and beyond to promote our JIFA articles to tens of
thousands of insurance professionals, consumer advocates,
government officials, legal professionals, and vendors
across the country.

Become a
JIFA Author

If you would like to become a 2021 JIFA author, please reach out to us at any time to learn more about the
process or to submit an article for consideration. Just send an email to arinze@insurancefraud.org with the
words “JIFA Entry” in the subject line. We look forward to hearing from you!
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BY THE NUMBERS:
ANTI-FRAUD RESEARCH
The Coalition is monitoring the impacts of Covid-19 as a fraud driver
in all 50 states. We surveyed America’s state departments of
insurance to determine if the pandemic has caused a spike in fraud.
We conducted similar assessments in 2010 just after the Great
Recession. Ten years ago we identified a spike in fraudulent
property-casualty claims as Americans torched their homes and
vehicles; faked business inventory losses; and filed bogus injury
claims in the face of tremendous economic turmoil.
Our latest survey – which features a baseline survey conducted in
October 2020-- will be released this Spring. Be on the lookout for
the results of our 2021 Fraud Bureau Survey in April.
We also expect to partner with at least one international corporate
member who has agreed to join and facilitate a major study in 2021.
Further details will be announced once the study parameters are
formalized.

THERE ARE A LIMITED
NUMBER OF
OPPORTUNITIES LEFT TO
PARTNER WITH THE
COALITION THIS YEAR.
IF YOU OR YOUR
ORGANIZATION WOULD
LIKE TO SPONSOR A STUDY
OR SUGGEST A RESEARCH
TOPIC PLEASE REACH OUT
TO MATTHEW SMITH TO

Lastly, there are a limited number of opportunities left to partner
with the Coalition this year. If you or your organization would like to
sponsor a study or suggest a research topic please reach out to
Matthew Smith at matthew@insurancefraud.org to start the
consideration process. Our research committee will be meeting in
the coming weeks to finalize our topics and plans, so please do so
quickly if you are interested. Also look for our by-law changes to
both strengthen and expand the importance of our research efforts
as a vital part of the Coalition’s role and future.

START THE
CONSIDERATION PROCESS.
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ADVOCATE!
Government Affairs Committee
State legislatures are convening around the country for their 2021
legislative sessions under the constraints of the ongoing pandemic.
Despite the challenges presented by COVID-19, the Coalition will be
front and center in advancing anti-fraud legislation. Take a look at our
Legislative Priority List developed by our Government Affairs
Committee.
Our priorities cover a lot of ground this year and include advancing a
possible insurance fraud whistleblower model law and bills ranging
from auto insurance to storm chaser regulation.
We are also continuing our partnership with Honda North America.
Michigan Gov. Gretchen Whitmer signed the Coalition-backed
counterfeit-airbag legislation into law in 2020. A second bill outlines
criminal penalties for violating the new law. Both bills were strongly
supported by the Coalition and our longtime airbag partner Honda
North America. In 2021, the Coalition and Honda plan to pursue
counterfeit-airbag prohibitions in Delaware, Colorado, Kansas, Idaho
and Pennsylvania.
Members should head over to our legislative map where we’re
monitoring fraud bills as they’re introduced in state houses across the
country (sign up for your member profile to access the map). Take a
look at just some of what’s been introduced thus far:
Florida
COVID-19 Fraud - HB 9

New York
Whistleblower Recovery - A 1519
Workers Comp Audits - A 308
ID Theft - A 36

Kentucky
Travel Insurance Oversight - HB 250

North Dakota
Fraud Penalties - HB1092

Massachusetts
Claim Investigation Time Limit - HD 68

South Carolina
Establishing Insurance Fraud Bureau - HB
3586
Surprise Medical Billing - HB 3401

Missouri
Contractor Licensing - SB 364
New Jersey
Insurer Restrictions on Pharmacy Audits - A
5209

Virginia
Continuing education for public adjusters H 1942
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JURIS!
Legal Affairs Committee
2021 Agenda. The Legal Affairs Committee set an ambitious agenda
for 2021. Chairman Ross Silverman says the committee’s first order of
business is working with the Government Affairs Committee to finish
drafting the Coalition’s model Qui Tam Insurance Fraud Prevention Act.
The goal of the initiative is to introduce legislation in all 50 states that
supports consumers and insurers in seeking civil recoveries against
fraudsters.
In addition to the Qui Tam project, the committee plans to build on last
year’s successful Mastering the Pandemic Playbook webinar detailing
strategies to circumvent the challenges of conducting investigations
and trial work in the midst of a pandemic. Ross says the committee is
planning at least one follow up webinar in the months ahead.
The committee will continue its work monitoring and updating the
Coalition’s state laws and regulations database, as well as supporting
our thriving Amicus program.

COALITION MEMBERS ARE
INVITED TO SHARE COURT
CASES TO CONSIDER FOR
AMICUS BRIEFS — CIVIL OR
CRIMINAL. SEND YOUR
CASE IDEAS TO MATTHEW
SMITH... WE’RE COMMITTED
TO MONITORING AND
ENGAGING IN CASES THAT
PRESENT A RIPE

Upcoming Cases. The next Amicus case is Keystone RX v. Bureau of
Worker’s Compensation Fee Review Hearing Office, which is pending
before Pennsylvania’s Supreme Court. This case is important because
the Court will determine whether the lower court violated the
separation of powers doctrine by allowing a compounding pharmacy
to intervene in the utilization review process even though the worker’s
compensation laws enacted by legislature do not provide for any such
right.
The Court’s decision will determine to what extent–– if any––
Pennsylvania courts have the power to interfere with the legal
framework established by the Pennsylvania legislature for worker’s
compensation claims.
As always Coalition members are invited to share court cases to
consider for amicus briefs -- civil or criminal. Send your case ideas to
Matthew@insurancefraud.org. We know that legal precedents have a
tremendous impact on the fraud fight, and we’re committed to
monitoring and engaging in cases that present a ripe opportunity to
discourage insurance fraud.

OPPORTUNITY TO
DISCOURAGE INSURANCE
FRAUD.
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The Coalition Quarterly is our newest way to keep you updated and
informed about the work of your Coalition. We value your feedback and
suggestions. We want to provide you the information you need, in the
easiest format possible. Please send your comments and suggestions to:
matthew@insurancefraud.org.

Subscribe to other insurance fraud publications and information services today!

Subscribe
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