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Welcome back! Your Coalition is Stronger than
Ever and We Look Forward to Seeing You Soon!
Executive Director, Matthew J. Smith, Esq.
It simply does not seem possible for this
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to be our final Coalition Quarterly of
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2021. The second year of the pandemic

OUTREACH!

has flown by and I am truly thankful for
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all we have accomplished together this
year. While not wanting to rush an
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already fast-paced year, we also cannot
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wait to say “Welcome Back” when we
return for our first in-person meeting since 2019 here in D.C.
on December 6 & 7.
Grab your morning coffee or evening glass of wine, and
spend a bit of time with this edition. We hope you find it
beneficial and it makes you feel more involved than even in
your Coalition. To get you started, here are some highlights:
Registration is now open for our 2021 Annual Meeting.
At the meeting our Board will be voting on many issues.
Two of those especially need your input as they will help
shape the Coalition for many years to come. First, are our
proposed new bylaws. Provisions include expanded roles
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new membership categories for international partners, associate and association organizations, law
firms and academic institutions; and many more important updates and changes. Second, is a
statement on Diversity, Equity & Inclusion. Our profession is changing, especially as many long-term
leaders retire. The Coalition is asking our members to help decide what the “face” of insurance fraud
investigations may look like in the future. Read on to find out more about these and other important
upcoming events.
Notwithstanding a pandemic and partisan gridlock, 2021 has seen 39 new anti-fraud laws enacted
in our nation. Laws drive change. 2022 will be a midterm election year which makes things more
difficult, so we want to be ready. Each Fall we ask all of our members to help us prepare our
Legislative Priorities for the year ahead. See how you can participate and provide your
suggestions in our Advocate section.
Following a pandemic drought, our amicus curiae program is back in full swing with new cases
addressing key anti-fraud issues before two important state supreme courts. Read about them in
Juris. While there, also check out the link to an in-depth analysis of why the Coalition is
considering a model qui tam (whistleblower) act and how Allstate just used the California law it is
modeled upon to secure a $51 million verdict against a chain of fraudulent law firms and clinics.
Research remains at the forefront as one of the Coalition’s primary missions. Read about current
and future plans in Data Point. Also be sure you register for our upcoming webinar on November
15 where we will present key findings from our ground-breaking “Globalization of Insurance
Fraud” study. The webinar kicks off Fraud Awareness Week and will be simulcast as the keynote
address for the 2021 Global Insurance Fraud Summit, making it a truly international affair.
As you will see in these pages, your Coalition is busy, alive, and vital. As our nation and the world
begin to reopen from COVID-19, look for us to possibly be near you soon. From last month’s
incredible IASIU conference in Orlando to upcoming anti-fraud events spanning from California to
New Jersey and Michigan to Florida, the Coalition will be there to speak out about the fight against
insurance fraud. Meetings include industry and consumer leaders, legislators and insurance
regulators, all crucial players in the fight against insurance fraud.
Finally, don’t forget you cannot register for our meetings or access all of your membership benefits
without first creating your member profile. It takes only a few seconds to complete on our website.
As we look to close out 2021 strong and plan for the new year ahead, let us know how we may help
your efforts in the fraud fight at any time. We also look forward to “welcoming back” many of you on
December 6 & 7.

Thank you for your continued
support of the Coalition. We
look forward to having you join
us for our Annual Membership
Meeting, Dec 6 & 7.

Sincerely,

Register today! Click Here.
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COALITION UPDATES
TWO NEW MEMBERS JOIN THE
COALITION!
FFVA Mutual is a 65-year-old company
specializing in workers compensation that
provides coverage for 160K employees in
10 Southeastern states, including Indiana.
Patrick Sidorchuk is FFVA Mutual’s SIU
Manager and its new representative to
the Coalition. Patrick noted, “FFVA Mutual
will benefit from its expanded contacts
within the Coalition and greater access to
the latest fraud-fighting trends and
insights.”
In addition to FFVA Mutual, the Solano
County District Attorney’s Office
recently joined. The office is more than
170 years old and services California
residents living to the Southwest of

FRAUD AWARENESS WEEK IS
AROUND THE CORNER

Sacramento. Solano County’s jurisdiction
includes Vallejo, Calif.

It’s Fall! Which means International Fraud
Awareness Week is right around the corner.
The Coalition is hard at work planning the
rollout of our Globalization Study at our
combined webinar and keynote event for the
2021 Global Insurance Fraud Summit slated
for November 15. The results will be shared
via our live webinar panel featuring:
Maxence Bizien, Executive Director of ALFA;
Franklin Pinder, Senior Director, Insurance
Analytics and Financial Crimes at DXC/Luxoft;
Wade Wickre, IBM’s Insurance and Financial
Crimes Leader for North America; Dave Rioux,
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Coalition Co-Chair and Vice President of
Investigations and Internal Controls at Erie
Insurance; and Coalition Legal Affairs Committee
Chair and Partner at Katten Munchin Rosenman LLP,
Ross Silverman. Coalition Executive Director
Matthew Smith will moderate this exciting
discussion. Expect to hear highlights from the
Coalition’s first-of-its-kind research that gathered
the perspectives of fraud leaders from every corner
of the world. The webinar will be simulcast all over
the world as the keynote address for the Summit.
In addition to the Summit, we are hosting a Twitter
chat focused on the global nature of insurance
fraud during Fraud Awareness Week. If you would
like to participate please reach out via email to
elijah@insurancefraud.org. Lastly, the Coalition’s
Social Media Manager Elijah Mercer will present to
Allstate frontline employees during Fraud
Awareness Week on best practices for running an
engaging anti-fraud-focused social media account.

SPECIAL NOTICE: NEW CHANGES TO COME. WE REQUIRE YOUR INPUT!
There are plenty of fun and interesting activities on deck for the Annual Meeting, and we’re
especially planning a robust agenda for the business portion of the meeting. That’s why we need
our board members present and ready to vote for the Coalition’s officers; our new bylaws
changes; and the adoption of our Diversity, Equity, and Inclusion Statement.
Our Board will vote on these important new proposals at the meeting. In advance of the vote we
seek input from all of our members regarding your thoughts on the substantive changes
proposed to our bylaws.

BYLAWS UPDATE: SHARE YOUR FEEDBACK

Updates include:
Elevating the involvement of associate members
within the Coalition
As insurers continue to shift more resources
into outsourced investigative services, it is
important for the Coalition to make this change
and provide opportunities for our associate
members to fully participate on committees
and hold board seats
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We’re proposing term limits for the Executive Committee to allow more participation
International anti-fraud organizations will be welcomed to join the Coalition as non-voting
members for the first time in our organization’s history
And we’ve created new task forces and streamlined the appointment process for our
committees
We also seek commentary on our Diversity, Equity, and Inclusion statement, which will be
considered for adoption during the meeting. We encourage you to read the complete
statement, which –– in part –– reads, “We acknowledge diversity, equity and inclusion are
connected to the anti-fraud mission … The Coalition, and its members, should pledge to
affirmatively seek and encourage the hiring of more persons of color and diversity into the
ranks of the fraud-fighting profession … In addition to the individual and societal biases that
may diminish the impartiality of anti-fraud efforts, we understand the potential risk of either
intentional, or unintended, bias in the development and application of technology-driven fraud
fighting efforts and the possibility for misuse or abuse of data.”

NEW D&I STATEMENT:
SHARE YOUR FEEDBACK

Executive Committee Member John Sokit, who joined
fellow ExCom Member Doug Heller in crafting the
statement, said the statement is a “well-rounded first
step” to bringing about change to the field. “As we look
at the SIU workforce, we must ensure it continues to
evolve to better represent our communities,
customers, and industries that are out there,” Sokit
said. “There were a lot of great discussions, pushing
and challenging each other in a healthy way to get to
this point.” Heller shared that the example must start
with the Coalition. “The broadest purpose [of this
statement] is to recognize the legacy of structural
racism weighing on every aspect of our society,” Heller
said. “The Coalition can help by encouraging those

responsible for investigating and identifying fraud to come from diverse backgrounds and
experiences. It is also important that both law enforcement and insurers are testing old and
new systems to ensure there is a more equitable set of standards than the past.”
The statement lists eight action items for Coalition members to follow in support of the
statement’s primary objectives. “Follow-through is the bar for success,” Heller said. Send us an
email with your thoughts on both the bylaws and the statement. We would love to know how we
can change or improve these essential measures.
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MAKING THE ANNUAL MEETING
MAGIC HAPPEN
We are in the homestretch of planning for
our first in-person Annual Meeting since
2019. In addition to our “Welcome Back”
Cocktail Reception on December 6, we’ve got
an action-packed agenda slated for the full
business meeting. Expect a special
presentation on towing and staged accidents,
a briefing from the Inspector General of
Health & Human Services on fighting telehealth fraud, and remarks from Dr. Michael Skiba on the
Coalition’s efforts to update our $80B annual cost of insurance fraud statistic.
There isn’t a person more central to ensuring the success of this
enormous undertaking than –– Operations Manager Kendra
Smith –– who coordinates our board meetings, and is intimately
familiar with the tasks, both large and small, that make each
Annual and Midyear Meeting a memorable occasion.
Each year Smith (no relation to Executive Director Matthew
Smith) works closely with the host hotel to ensure we have the
best meeting space to accommodate our ever-growing group.

KENDRA SMITH

She also oversees the menus for our cocktail reception,

breakfast and luncheon; selects holiday gifts for attendees;
oversees the audio/visual planning, attendee
registration; and books the live entertainment for
the cocktail reception and so much more. She
says the Hall of Shame and Prosecutor of the Year
presentations are the most popular among
attendees, but there are new committee reports
members should keep an eye out for. “I think the
members will find the workers compensation and
life and disability task force reports interesting.
This is the first time these two groups have
presented at the Annual Meeting,” Smith said.
Months of planning go into this meeting, and
Smith is looking forward to the culmination of all
her hard work. “It is exciting to get back in the swing of seeing our members in person. It is
always good to see people connect and let their hair down at the reception.” To register for this
year’s meeting, be sure to create your member profile!
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OUTREACH!
Immune Response

Vaccines have dominated the headlines all
year long, but Immunity took center stage
in late September for our Immunity: Are you
Protected? webinar. Nearly 900 fraud fighters
registered to watch our panel of experts
discuss the state of America’s immunity
laws; the exposures created by sloppy or
inappropriate claims files; and the nuances of attorney-client privilege in relation to referring
materials to state investigators for prosecution of a suspected fraudulent claim. The panel
featured Kim Church, Chief of the Fraud Division at the Nebraska DOI; Eric Freed, Chief of Cozen
O'Connor's Global Insurance Department; and Dan Jaeger, VP and Property SIU Claim Manager at
Chubb. Fred Karlinsky, Greenberg Traurig's Co-Chair of Insurance, Regulatory, and Transactions
Practice, moderated the event. If you’d like to check out a replay of the webinar, head over to our
online Newsroom.

Expanding the Toolkit
The Coalition’s toolkit of anti-fraud assets
continues to grow. Since the Summer Edition
of Coalition Quarterly, we’ve released a new
infographic. The latest addition to our antifraud toolkit is a warning to consumers
seeking healthcare coverage via a healthcare
sharing ministry (HCSM) plan. While the
Coalition does not hold an opinion on HCSMs
as a viable option for coverage, it is important
to warn consumers that HCSMs are not
considered insurance products and therefore
do not have to comply with Affordable Care
mandates, including coverage guarantees for
pre-existing conditions and mental health.
Furthermore, consumers must understand
that they will have little recourse if there is a
dispute over coverage. State DOIs only have the authority to regulate licensed insurance products.
Since HCSMs fall outside this scope, consumers should not look to their state insurance agency to
intervene. If you’d like to add this infographic to your website click here to download.
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OUTREACH!

On the Road and in the News
(CONT'D)

The Coalition participated in a recently published
story in Independent Agent Magazine entitled “What
Is Independent Agents’ Role in Preventing
Insurance Fraud?” The article details the
responsibilities of independent agents to screen
for fraud during the application process. Director
of Communications, Arinze Ifekauche, was featured
in the latest edition of the Anti Fraud Alliance’s
newsletter. He submitted “Fraudsters Without
Borders,” an article that discussed the blurring
geographic and technological boundaries of
insurance fraud. The latest edition of SIU Today
featured a submission from Arinze highlighting the
COVID-19 trend study conducted earlier this year.
The article highlighted many interesting findings
discovered in the survey, which sought to identify
early emerging fraud trends driven by the
pandemic.

We’ve also added the
second installment of
our Steve series to the
toolkit. This animated
series –– created by
Coalition member
PhotoFax –– chronicles
the journey of Steve, an
average Joe who fakes a
slip-n-fall accident. In the latest installment, Steve
is caught and convicted. He journeys through the
justice system — with his big mistake screwing up
his career and family. This is a light-hearted,
accessible, and consumer-friendly tool you can
share on social media, your website and
presentations. Click to watch part 1 and part 2. The
video is free. Members can brand it with their
organization’s name, logo and URL — or use the
Coalition branding. If you’d like to use the new
video or add your own branding, don't hesitate to
contact Arinze Ifekauche.

What Is Independent Agents’ Role in
Preventing Insurance Fraud?

Required Reading
The Coalition’s multi-faceted communications
programs continue to deliver thought-provoking and
timely articles to members and the general public.
Catch up on all the latest topics on the FraudBlog,
including an article
on fraud fighters
using autonomous
aircraft technology
to fight fraud and
thought leadership
from Coalition
Social Media
Manager Elijah Mercer articulating his best practices
for running a successful anti-fraud social media
account. In addition to our blog, we recruited two
veteran attorneys to provide opposing viewpoints on
the necessity of Bad Faith Laws in a recent JIFA article.
It is the first time the Coalition has featured a side-byside take on an anti-fraud topic in JIFA. And our latest
JIFA entry was written by Chris Salgado, a security
expert, who discusses how best to defend against
sophisticated ransomware and social engineering
attacks.
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Executive Director, Matthew Smith, has been busy
representing the Coalition at anti-fraud gatherings
around the country. He delivered two presentations
at the NAIC’s Insurance Summit and attended the
NAIC’s summer meeting in Columbus, OH where he
presented a program on Natural Disaster Fraud; he
attended NCOIL’s meeting in Boston; delivered a
presentation on AI at CLM’s Annual Meeting; and
recently presented at IASIU’s September conference
in Orlando, FL. In October, Smith participated in a
panel discussion on First Party Claims at the
National Association of Public Insurance Adjusters’
conference in Warwick, RI. Next, he will do
presentations for both the New Jersey Insurance
Fraud Summit and the NJSIA Conference. In
November, he will present the opening address for
the Southern California Fraud Investigators
Association conference and also provide an update
at the NCSL Legislative Conference in Tampa, FL on
the Coalition’s activities since the start of the COVID19 pandemic.

Next on the FraudPod
The newest episode of the FraudPod focuses on the clandestine nature of
investigating and defending against insurance fraud. This episode features
an interview with AARP’s Fraud Watch Network and Javelin Research,
where Arinze Ifekauche talks with Kathy Stokes (AARP) and John Buzzard
(Javelin) about how scammers are using new methods to steal identities
and commit fraud. Arinze also sits with John Wichmann of the Coalition’s
PhotoFax to discuss how investigators use proactive measures like drone
surveillance and social media monitoring to fight fraud. Tune in for the
latest legislative updates and insurance fraud crime stories.

FraudPod

ADVOCATE!
Delaware Enacts Airbag Reforms
Delaware recently enacted airbag reforms to protect consumers. The law makes the manufacture, sale
and installing of counterfeit airbags a specific crime. The bill was backed by the Coalition and our partner
American Honda Motor Company –– and is the latest victory in our campaign to enact similar measures
in every state. Delaware also enacted a new law that restricts access to traffic accident reports. They are
no longer subject to disclosure as a public record. Instead, the law permits access to reports only by state
and local law enforcement, insurers, fraud fighters, and other officials connected to the incident. The law
prevents outsiders from accessing the reports, then badgering crash victims to get fraudulent “injury”
treatment and inflated vehicle repair.
California Makes Fraudsters Pay
Gov. Gavin Newsom signed a bill featuring a Coalition-supported request from Commissioner Ricardo
Lara to enable the agency to ask the Superior Court clerk for judgments requiring fraudsters to pay a
monetary penalty or reimburse the department for its prosecutorial costs. CDI investigators also would
gain added powers as peace officers. As peace officers, CDI investigators would have the authority to
make a declaration of probable cause to receive a warrant, and make a sworn declaration as the basis of
a temporary restraining order. The bill makes fraud a specific crime. The old law only specified workers
comp application fraud as a crime.
Looking to the Legislature
At the Annual Meeting the Coalition will vote to adopt its 2022 legislative priorities. Among the proposals
under consideration:
Revisiting the issue of autoglass fraud reforms in Florida.
Identifying the key states for filing of staged accidents and towing fraud through our new partnership
with APCIA and the ATA.
Supporting a proposal from the New Hampshire DOI to permit investigators to secure 911 call
records.
Continuing to monitor data and consumer privacy laws across the country to ensure adequate antifraud provisions are included in new legislation.
If you have a suggestion for legislation or would like to provide feedback on the above, please send us an
email.
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JURIS!
One Stop Shop
The Coalition released its updated Immunity Laws
Guidebook. The Legal Affairs Committee spent an entire
year developing a one-stop resource for all of America’s
state immunity statutes and regulations. The guidebook
had not been updated since 2008. The Committee’s
phenomenal work product was shared with all 890+
Immunity: Are you Protected? webinar registrants that
provided an email address. Coalition members may access
and download the guidebook at any time.

An Update on Qui Tam
Allstate Insurance recently secured a major court victory by using California’s qui tam law to shut down a
series of sham law offices. Allstate’s investigators learned that a group of non-lawyers controlled sham law
offices and medical facilities where injured “clients” were directed. The scammers also forged medical
records, then submitted settlement demands while misrepresenting themselves as licensed attorneys.
Allstate was awarded $51M of damages on September 15, and the defendants are enjoined from further
such actions.
Insurer victories such as these are why the Coalition is considering a model qui tam act based closely on the
California law that Allstate used to secure this victory. The Legal Affairs Committee prepared an extensive
and comprehensive analysis of the Coalition’s model qui tam act proposal to help explain the purpose and
advantages of adopting such a model. This innovative model act would reduce fraudulent claims to private
insurers, lower premiums for consumers and increase revenue for law enforcement agencies to enhance
their ability to investigate and prosecute insurance fraud. If you’d like to learn more about how the model
act will direct resources to state and local fraud fighters, as well as incentivize whistleblowers to come
forward, read the analysis. If you have questions, comments, or concerns regarding the model act, feel free
to share them.

New Cases to Brief
The Coalition identified two new cases for its Amicus Curiae program. The first case, Alexis Skillett v. Allstate,
seeks to answer whether individual insurer employees, contractors, experts and attorneys may be named
personally as defendants in a case asserting bad faith. The case will be heard before the Colorado Supreme
Court. The Greenberg Traurig law firm will handle the briefing. The second case reviews whether joint and
several liability to pay damages applies after multiple defendants were found liable for committing $2.7M of
insurance fraud. The New Jersey Supreme Court will hear Liberty Insurance v. Techdan. The Coalition will
argue in support of fraudsters being held jointly liable for all damages, as the law clearly provides. The
Coalition is awaiting a decision in the Keystone RX LLC vs. Bureau of Workers' Compensation Fee Review Hearing
Office before the Pennsylvania Supreme Court, where the Court is considering the right of providers to
participate in review hearings that contain an element of compound pharmaceutical fraud.
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DATA POINT – RESEARCH
The World as We Know It
IBM/Luxoft, Coalition staff, and the Research Committee are
hard at work analysing the results of our latest research
effort. The Globalization of Insurance Fraud study was
distributed to thousands of fraud fighters seeking
perspectives on fraud-fighting from every part of the world.
As mentioned above, the results of this study will be released
through both a full report and a webinar to be held on
November 15, the first day of International Anti-Fraud
Awareness Week. The webinar will be co-broadcast as the
keynote address for this year’s virtual Global Insurance Fraud
Summit.

THE STATE OF
INSURANCE FRAUD
TECHNOLOGY STUDY

2021

Surveying the State of Fraud Tech
Our biennial “State of Insurance Fraud Technology” study is
open! Special thanks to Coalition member SAS for its
partnership in this project. Expect updates to this year’s study
to keep the issues current while remaining faithful to the
longitudinal questions that allow the Coalition to make
comparisons and measure changes against prior versions of
the study. The results of this research will be presented at
the Annual Meeting in December.

The Next Frontier of Research
As always the Coalition is keeping an eye on the future of the
fraud fight. The best way to do that is by measuring where
we as a field are and where we’re headed. Our biennial
benchmarking study will launch in January 2022 in
partnership with Ward/AON. This research gives insurers a
databased tool to gauge how well they are doing compared
to the overall market, and to similar competitors. The study
helps the fraud-fighting community see the broader
emerging SIU trends and prepare to effectively combat
insurance fraud in the future. The Coalition is also
considering an exploration of the ethical usage of data and
the reasons why scammers may “justify” their behavior as
acceptable conduct.
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2022

AROUND THE COALITION
FRAUD FIGHTING IN ACTION
Mark Your Calendars
Make plans to attend the Southern
California Fraud Investigators
Association’s 2021 Conference on
November 8! The Association has three full
days of speakers, workshops, exhibits, and
social activities planned for attendees. Be
sure to catch the Coalition’s “Vision for
Insurance Fraud” presentation following the
opening ceremony.

The Coalition Quarterly is our way to keep you updated and informed
about the work of your Coalition. We value your feedback and
suggestions. We want to provide you the information you need, in the
easiest format possible. Please send your comments and suggestions
to: matthew@insurancefraud.org.
Subscribe to other insurance fraud publications and follow us on
social media today!

Subscribe
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About The Coalition
The Coalition Against Insurance Fraud is America’s only anti-fraud alliance
speaking for consumers, insurance companies, government agencies and
others. Through its unique work, the Coalition empowers consumers to
fight back, helps fraud fighters better detect this crime and deters more
people from committing fraud. The Coalition supports this mission with a
large and continually expanding armory of practical tools: Information,
research & data, services and insight as a leading voice of the anti-fraud
community.

For additional information on the Coalition Against Insurance Fraud
contact us at 202- 393-7330 or info@insurancefraud.org

www.InsuranceFraud.org

